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Pho Giam déce, Trung tém Hoa gidi Viet Nam (VMC)
Thudc Trung tédm Trong tai Quéc té Viet Nam (VIAC)
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ODR THOI KY COVID-19;: TONG HOP

1: Ban c6 dwoc phép tién hanh hoa giai truyén théng tai van phong cia minh khéng?

a. cé: Trung Qudc, Ai Cap, Phan Lan, Hungary, Y, Lithuania, Ba Lan, Tunisia

b. khéng: Andorra, Bulgaria, Canada, Croatia, Cyprus, Anh, Malaysia, Malta, Nigeria, B6 Dao Nha,
Romania, Tay Ban Nha, Ukraine, Uzbekistan

c. Cé v&i mot sd han ché: Hy Lap, Israel, Nga, Viét Nam

2. Tinh hinh coronavirus cé lam tang so lwong hoa giai trwc tuyén & qudc gia ciia ban khong?
a. cé: Canada, Trung Qudc, Croatia, Ai Cap, Anh, Israel, Y, Ba Lan, B6 Pao Nha, Nga, Ukraine
b. khéng: Andorra, Bulgaria, Croatia, Cyprus, Phan Lan, Hy Lap, Malta, Romania, TAy Ban Nha, Tunisia

c. Qudc gia ching t6i khdng cé hoa giai truc tuyén: Malaysia, Nigeria, Uzbekistan, Viét Nam.
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3. Cac nha chirc trach cé hwéng dan vé hoa gidi trwe tuyén khong (chang han nhw cach trao déi
chit ky, cach trinh bay tai liéu, cach tién hanh cac phién hop chung va hop kin)?

a. cé: Trung Quéc, Y

b. khéng: Andorra, Bulgaria, Canada, Croatia, Cyprus, Ai Cap, Anh, Phan Lan, Hy Lap, Hungary,

Israel, Lithuania, Malaysia, Nigeria, Ba Lan, B6 Pao Nha, Romania, Nga, Tay Ban Nha, Tunisia, Ukraine,
Uzbekistan, Viét Nam

4. Cac Toa an & quoc gia clia ban c6 hoat déng nhw binh thwong khéng?

a. co: Ukraine, Viét Nam

b. khdng: Andorra, Sip, Ai Cap, Hy Lap, Hungary, Israel, Nigeria, Y, Ba Lan, TAy Ban Nha

c. Chi mot phan: Bulgaria, Canada, Trung Qudc, Croatia, Phan Lan, Lithuania, Malaysia, Malta, B6 Dao Nha,

Romania, Nga, Tunisia Uzbekistan
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5. Ban c6 thé gtri cac thoa thudn hoa gidi thanh dé Toa dn cdng nhan/cho thi hanh khéng?

a. c6: Trung Quéc, Phan Lan, Hy Lap, Hungary, Litva, Y, Israel, Ba Lan, Romania, Nga, Viét Nam

b. khong: Andorra, Bulgaria, Cyprus, Nigeria, Tay Ban Nha, Ukraine

c. Toi khdng bao gior glri théa thudn dén cac Toa &n: Canada, Croatia, Ai Cap, Anh, Malaysia, Malta,

B6 Dao Nha, Tunisia, Uzbekistan.

6. Néu ban tién hanh dan xép trwc tuyén, ban str dung nén tang nao (nhw Zoom, Skype, Hangouts, v.v.)?

Zoom 15 Whatsapp 2 Webex 1
Skype 8 Facetime 2 Wechat 1
Microsoft Teams 5 Jitsemeet 1 Hé thong chuyén dung chia Toa an 1
Hangouts 2 Facebook Messenger 1 bién thoai thong thuwong 1
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7. Ban mong doi diéu gi vé mot nén tang cong nghé ly twdng cho ODR?

Hiéu qua cdng nghé thdng tin cao hon, dé dang truy cap, video 3D.
Chi phi thap nhuwng khdng phai l1a khéng ¢ chi phi (dé trdnh s dung /
budn ban dit liéu)

Dwa trén nén tang web (khdng can cai dat bat ky phan mém bé sung
hay gidy phép nao trén bat ky mdy tinh hodc dién thoai thong minh
nao)

str dung an toan,

chit ky dién tir

Co thé tao ra, lwu trir cac tai liéu phap Iy va két ndi véi cac trung tdm
trong tai va toa an (tuwong lai cha ODR rat co thé s& |3 nhiéu tang gii
quyét tranh chap).

13:28

Quy tac hoa giai
truc tuyén

Céac hudng dan
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Biéu phi Hoa giai
truc tuyén
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8. Nhirng van dé nao cé thé dworc gidi quyét bang cach st dung hoa giai truc tuyén trong COVID-19?

- mdt sé nha cung cap khdng nhan duoc tién cho cdc sdn phdm hodc dich vu d3 duoc cung cap;

- can phai thwong lwgng lai chi phi va khoang thoi gian cho cac khoan thanh toan;

- xung dot gitra cht nha va ngudi thué nha; cdc hgp déng thué van phong, kho bai va dich vu ngan hang;
- bao lyc gia dinh;

- tuan tha khuyén cdo y té cda chinh phd dé & lai nhirng noi an toan, giam bét ap luc cda

hé thong y té cong cong;

- Giam tai, gidi quyét tinh trang bé tac cla viéc xét xi cac vu an;

- xung dot chinh tri va truyén théng bat can xirng do cac bién phap gay ra badi Covid.

MOl THU BAT DAU ONLINE DPEU CO THE
KET THUC ONLINE!!!
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4 A P A 2 AA Registering with Money Claim Online (MCOL
e Cacvu khiéu kién nho déu gistering y (Meot)
N , oA To issue a claim via MCOL you will need to register to use the Government Gateway. You can do this
via the MCOL website - www.moneyclaim.gov.uk
duo’c k h uye n k h I C h th uc h Ie n When you click to register, you will be taken to a screen titled ‘Sign in using Government Gateway’.
Choose the option ‘Create sign in details’ to register for the first time. You will be asked to provide your

O n I i n e name, email address, set a password and a memorable recovery word.
At the end of the process, you will be presented with a screen that looks like the example below:

i GOV.UK

¢ DICh VU h(\)a g.él mién phl, Your Government Gateway

userIDis:

49 2178 79 24 95

* Moi hoat dong hién nay déu
online.
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"ODR THOI! KY COVID-19: HONG KONG

Cung cap phuong tién nhanh chdng va hiéu qua vé chi phi
dé gidi quyét cac tranh chip phat sinh tir hodc lién quan
dén COVID-19 trén toan cau va tai dia phwong, dac biét I3
lién quan dén cac doanh nghiép siéu nho, nhd va vira
(MSME) c6 thé bj anh huédng bat lgi hodc bi dnh hudng
nang né badi dai dich.

Gidi thiéu ngay 29/6/2020.

Diéu kién ap dung:

e Lién quan tdi COVID-19 lién quan.

e SO tién yéu cau boi thuwong gidi han & mirc 500.000
HKD (1.5 ty doéng).

e MOt trong cac bén phai la cw dan/cong ty Hong Kong.

BRAM

B —FREIFRAR LR

Extremely Affordable and Effective

eBRAM helps resolve your disputes resulted from the
COVID-19 pandemic at only HKS200 per party
If your dispute involves

- A party from Hong Kong, and
- A claim no more than HK$500,000

Please click Here to submit your case

For more details,
please email info@ebram.org or call +852 3844 5228
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* Thua tuc nhanh chéng - Véi su tro gitp cla
Nén tang giai quyét tranh chap truc tuyén
(ODR) eBRAM, mdi cap giadi quyét tranh
chap sé dwgc hoan thanh trong mot
khoang thoi gian ngan.

* Chi phi tiét kiem: M6i bén chi phai tra 200
HKD (600.000 VND) phi dng ky.

* Quy trinh gidi quyét tranh chip da tang -
nén tang Giai quyét tranh chap truc tuyén
(ODR) eBRAM

d . Thoathuan ODR

. Tra loi trong 3 ngay »
~
. Dam phan trén nén tang eBram trong 3 ngay
« Mt bén khong tra 101 hoac yéu cAu chuyén sang
~ hoa giai )
N
* Chon HGV (3 ngay)
+ Giai quyét tranh chép (3 ngay)
" '
ﬂ

* Chon TTV trong 3 ngay
* Gidi quyét tranh chap trong 1 thang + 7 ngay
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Resolution by Alibaba.com:

WEe'll resolve the case based on evidence provided by both parties. Once a decision has been made, it'll be conveyed to both
parties (complainant withdraws the case and/or Alibaba.com closes the complaint).

Another resolution is that Alibaba.com, after considering the evidence, will terminate and blacklist the guilty supplier's account in
severe dispute cases, or publish the complaint case record on the defendant’s mini-site on Alibaba.com for 90 days in general

dispute cases.
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@ We listed on the London Stock Exchange. A new era now begins for us, but our mission of trust remains the same. Learn more

Behind every review is an 1
experience that matters | /

/
Read reviews. Write reviews. Find companies. (

Browse companies by category
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Khéng con chd cho giao dich phi dién tcr.
Hoi nhap toan cau dwa trén nén tang ky thuat s
Ha tang phap ly:
- Cong wéc New York
- COng woc Singapore
- Y kién Luat m3u va Nguyén téc hoa gidi UNCITRAL

Nguwoi tiéu dung va chinh sach san TMDT gop phan thi
hanh cac két qua giai quyét tranh chap ODR



